
 
 
 
 
 
 
 
 

 

 

 
 

 
 
 
 
 
 

 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 

 

Webroot® WiFi Security  

 

Automatic Renewal Terms 
 
 



 

 

 

 

I subscribed through the Play Store or the App 

Store 
 
If you purchased through the Google Play Store™ or the Apple App Store®: 

 Your plan begins with a 7-day free trial. 

 If you cancel during the trial period, you won’t be charged for the plan you selected. 

 If you do not cancel during the trial period, you will be charged the subscription price for the plan you selected. 

 Plans auto-renew unless cancelled at least 24 hours prior to the end of the then-current period. 

 Unless you cancel your plan at least 24 hours prior to the end of the then-current period, you will be charged for a 
renewal at the then-current applicable price. 

 You may cancel your plan or turn off auto-renewal at any time by adjusting your Account Settings in the Play Store or 
the App Store.  

 Simply uninstalling the Webroot WiFi Security app will not cancel your subscription. You must follow our instructions to 
cancel, or you will be charged. 

 Any unused portion of a free trial period is forfeited when you purchase a full plan. 
 

I subscribed through Webroot’s Online Store 
 
If you purchased through Webroot’s online store: 

 Plans auto-renew unless cancelled at least 7 days prior to the end of the then current period. 

 Unless you cancel your plan at least 7 days prior to the end of the then-current period, you will be charged for a renewal 
at the then-current applicable price. 

 You may cancel your plan or turn off auto-renewal at any time by following the instructions at 
https://www.webroot.com/us/en/auto-renewal-optout-wifi. You will need to know the email address you used when you 
activated your WiFi Security account. 

 

Cancelling Your Subscription 
 
More information on how to cancel your plan or turn off auto-renewal can be found here. 

 

Questions 
 
For more information or to receive help in cancelling your subscription, please contact our customer support at 1-866-612-
4268 (select option 2) or via email at autorenew@webroot.com.  
 
Effective as of August 22, 2018 
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